
Seymour Library Community Survey 

Chart summary of 289 survey responses, October 14, 2026 

Key findings 

• 97% of respondents rate Seymour Library Excellent or Good overall (280 of 289). 

• Customer service is the top-rated service, with 85% rating it Excellent. Hours of operation and the 

collection have the lowest Excellent shares (40% and 45%), though most of their remaining ratings 

are Good. 

• Children and youth programs are the area of greatest importance, with 86% calling them very 

important. Financial literacy ranks lowest at 35%. 

• 61% rate a makerspace as Important or Very important. 

Ratings of library services 

Share of respondents giving each rating. "Don't know / NA" answers are left out of each bar and counted 

under the label. Services are sorted by share rating Excellent. Computers and printers rests on 67 

responses because 110 respondents answered "Don't know / NA". 

 

Figure 1. Ratings of Seymour Library overall and by service. 



Library areas of importance 

Importance of each focus area. "Prefer not to answer" is left out.  

 

Figure 2. Importance of library focus areas. 

Makerspace 

The makerspace question uses a five-point scale, so it is shown separately (165 responses). 

 

Figure 3. Importance of incorporating makerspace technology. 



Respondent demographics and location 

Age group and community of residence. Skipped and "prefer not to answer" responses are excluded. 

Hamlin comes from write-in answers; other write-ins are grouped as "Other communities". 

Age group 

 

Figure 4. Respondents by age group (167 responses). 

Community 

 

Figure 5. Respondents by community of residence (168 responses). 
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